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MISSING PERSON 
INITIAL REPORT 
COMPACT System 

 Northamptonshire Police  

 

RID: 

 

ALL INFORMATION CAPTURED ON THIS FORM MUST BE FULLY TRANSFERRED 
ON TO COMPACT. ONLY COMPLETE INFORMATION NOT PREVIOUSLY RECORDED 

OR THAT NEEDS UPDATING ON COMPACT. 
 

MISSING PERSON DETAILS 

Title (Mr/Mrs/Miss/Ms/Dr) 

Last Name: Aliases/Nicknames: 

Forenames: 

Date of Birth: Place of Birth: Age: 

Maiden Name: Marital Status: 

Married          Single         Divorced      

Separated      Widowed     Not Known   

Sex:   Male      Female      Unknown   

Nationality: NI No.: (Over 16 Only): PNC ID: 

Previously missing  Yes   No   

(ensure this report is attached to the correct PID).  
COMPACT PID No.: 

Electronic Photograph Obtained: Yes   No   

 

CURRENT ADDRESS 

Premises (name and/or house number): 

Street: Home Phone No.: 

District: Work Phone No.: 

Town: Mobile Phone No.: 

County: Postcode: Email: 

 

CURRENT DESCRIPTION 

Ethnic Appearance: 

1 White European        2 Dark European   
3 Afro Caribbean         4 Asian                 
5 Oriental                    6 Arab       0 Unknown   

Build: 

Fat     Stocky      Prop       Thin     
Slight     Heavy      Broad     Medium      

Slim     Small    

Height: ft inches or cm Shoe Size: 

Handed: Left     Right       Ambi   Eyewear: Glasses   Contact Lenses   Not Worn  

Hair Type (e.g. short, cropped): Hair Colour: 

Hair Features (e.g. curly, greasy): Habits/Peculiarities: 

Facial Hair: Accent: (local is not permitted): 

Eye Colour: Complexion: 

Vehicle Possessed (make / model / colour / VRM): 

 

Dentures: Yes     No    
Details:   

Jewellery (describe colours / features / inscriptions): Sexuality:  Heterosexual     Gay   Declined   

Bisexual    Lesbian   Transsexual   

Transgender    Not known   

Clothing (describe colours / sizes / motifs / labels): 

 

Warning: Firearms   Weapons   Violent    Escaper    Mental Health    Issues    Explosive   

Signals (PNC): Self Harmer    Alleges    Contagious    Ailments    Suicidal    Drugs    M/F Impersonator   

Identifying Marks (scars / tattoos / piercings / dental / peculiarities – describe their full type / location / description): 
 

 
 



  

DISABILITY  

Disability:      Yes     No     Unknown   

Please select the disabilities that the misper has: 
 
Dyslexia     Hearing Difficulties       Learning Difficulties     Progressive Condition    
Reduced Physical Capacity     Speech Impediment       Reduced Mobility      
Severe Disfigurement      Visual Impairment     Refusal To Disclose   

Mental Illness:  Yes    No    Other   Dementia    Depression (inc Suicidal)    Other   

Mental Illness details:  

 

Other Disability:  

NEXT OF KIN  

Title (Mr/Mrs/Miss/Ms/Dr): Forename(s): 

Last Name:  

Premises: 
 
(Tick if as per misper’s current address):  

Home Phone No.: 

Street: Work Phone No.: 

District: Mobile Phone No.: 

Town: Relationship (mandatory): 

County: Postcode: Email:  

CONSENT TO ACCESS RECORDS 

I consent to Northamptonshire Police, in investigating the disappearance of the person named in this report, to 
make any necessary enquiries with the named doctor / dentist / educational establishment / workplace / 
financial or other agency, or their representative, and examine, take, copy and retain any material considered 
relevant to the enquiry: 

YES      /     NO   

 

CONSENT OF NEXT OF KIN FOR PRESS RELEASE 

Publicity Authorised     Not Authorised   

 

CONSENT FOR CONTACT BY THE INDEPENDENT CHARITY "MISSING PEOPLE" 

The charity “Missing People” provide support and advice for families left in limbo via a national 24 hour Freefone 
helpline for people who are missing someone. They can send a text message to the missing person’s mobile 
phone offering support and advice in an attempt to keep them safe.  Any later contact by the missing person to 
the charity will be kept CONFIDENTIAL and will not be passed to the Police. 

Do you agree/not agree to the Text message service being used.     YES          NO   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

ADDITIONAL INFORMATION 

Absconder Order Type: 

Absconder Hospital    Absconder Prison    Absconder Care    Not Subject of an Order   

Order Expiry Date: Absconder Expiry Time: 

Details of illness / medication / disability: 

 

Dentist’s Details:  

Doctor’s Details:  

Occupation:  
(Missing Persons’) 

 

Employer and Address / 
School Details: 

 

Cash: Blood Group: O+         O-    A+       A-    
(High risk only) B+         B-   AB+      AB-  

Details of Last Meal: (For High risk only) 

DNA obtained:   Toothbrush    Hairbrush    DNA confirmed     Other   

Property ref no: 

Languages Spoken: 

Religion: Driving Licence No.: 

Mobile Phone Number: Mobile Network Provider: 

Able to drive vehicle:       Yes      No    Full Driving Licence:     Yes      No   

Passport:  Yes    No   Country of Issue: Passport no:  

Passport location:   With misper    Seized by police     At another location     Unknown   

Other   

 
 

REPORT DETAILS 

Date Reported: Time Reported: 

Date Last Seen: Time Last Seen: 

Last Seen By: Incident Date: 

Absent from:  

Home     Private Care (residential care home)     Ward of Court     Social Services (care)   
MHA Patient (sectioned or voluntary)     Military Establishment     School/Place of Work   
Youth Custody     Detention     Hospital   

 
 

CIRCUMSTANCES  

Intentions of person when last seen?  e.g: going to the shops, etc, and did they fail to complete their 
intentions? 

 

 

Did the person prepare for an absence?     Yes    No     

(if YES, state details, i.e. clothes taken, cash withdrawn) 

 

 

List/outline enquiries that the informant has made/intends to make: 

 

 

 



  

Full circumstance of their disappearance:. ..................................................................................  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

  __________________________________________________________________________  

 

INFORMANT DETAILS (IF DIFFERENT FROM NEXT OF KIN) 

Title (Mr/Mrs/Miss/Ms/Dr): Forenames: 

Last Name:  

Premises: 
(Tick if as per Misper’s current home address):      (Tick if as per Next of Kin’s current home address):   

 

 

Street: Contact Phone No.: 

District: Alternative Phone No.: 

Town: Mobile Phone No.: 

County: Postcode: Relationship: 

 

PREMISES MISSING FROM  

Street: Phone no: 

District:  

Town: Link to MISPER: 

County: Postcode: 
 

PLEASE ASK INFORMANT TO NOTIFY THE POLICE IMMEDIATELY SHOULD THE MISPER RETURN 
 



  

RISK ASSESSMENT (Circle appropriate answer) 

 
FACTORS TO BE CONSIDERED DETAILS – Add supporting comments. 

1 Is the person vulnerable due to age or 
infirmity or any other similar factor? 

 

2 Behaviour that is out of character is often a 
strong indicator of risk; are the circumstances 
of going missing different from normal 
behaviour patterns? 

 

3 Is the person suspected to be subject of a 
significant crime in progress, e.g. abduction? 

 

4 Is there any indication that the person is 
likely to commit suicide? 

 

5 Is there a reason for the person to go 
missing? 

 

6 Are there any indications that preparations 
have been made for an absence? 

 

7 What was the person intending to do when 
last seen, e.g. going to the shops, and did 
they fail to complete their intentions? 

 

8 Are there family or relationship problems or 
recent history of family conflict and/or abuse? 

 

9 Are they the victim or perpetrator of domestic 
violence? 

 

10 Does the missing person have any physical 
illness or mental health problems? 

 

11 Are they on the Child Protection register?  

12 Previously disappeared and suffered or was 
exposed to harm? 

 

13 Belief that the person may not have the 
ability to interact safely with others or in an 
unknown environment? 

 

14 Do they need essential medication that is not 
likely to be available to them? 

 

15 Ongoing bullying or harassment, e.g. racial, 
sexual, homophobic or local community 
concerns or cultural issues, etc? 

 

16 Were they involved in a violent and/or racist 
incident immediately prior to disappearance? 

 

17 School/college/university/employment or 
financial problems? 

 

18 Drug or alcohol dependency?  

19 Other unlisted factors which should influence 
risk assessment? 

 

 

ADDITIONAL INFORMATION 

SPECIAL OR ADDITIONAL FACTORS: 

Low Risk There is no apparent threat of danger to the subject or the public. 

Medium 
Risk 

The risk is likely to place the subject in danger and/or they are a threat to themselves or 
others. 

High Risk Risk is immediate and there are substantial grounds for believing the subject is in danger 
through their own vulnerability or the risk posed is immediate and there are substantial 
grounds for believing the public is in danger.      
Actions: Duty Inspector to be informed immediately. 

What do you consider to be the risk level?            
INITIAL ASSESSMENT          HIGH         MEDIUM         LOW   

State the reason for your choice of risk level: 

 

 

Signed: Name: Rank: No: 



  

SOCIAL CARE DETAILS SOCIAL WORKER 

Social Services Authority: Title: (Mr/Mrs/Ms) 

Premises: Surname: 

Street: Forename: 

Town: Premises: 

District: Street: 

County: Town: 

Postcode: District: 

Phone No: County:                                  Postcode: 

Email: Phone No: 

 Email: 

 

BANK DETAILS (if known) 

Bank Name: 

Account Type:   Bank Account     Building Society     Credit Card   

Account No: Sort Code: 

Approx Balance: Withdrawal Limit: 

Branch: Limit Type: 

Branch Contact: Contact Number: 

Branch Address: Statement Address: 

 
 

BANK DETAILS (if known) 

Bank Name: 

Account Type:   Bank Account     Building Society     Credit Card   

Account No: Sort Code: 

Approx Balance: Withdrawal Limit: 

Branch: Limit Type: 

Branch Contact: Contact Number: 

Branch Address: Statement Address: 

 
 

RELATIVES/ASSOCIATES TO BE CHECKED (Enter as ADDRESS CHECKS on COMPACT) 

1. Name: Tel No: Relationship: 

 Address: 
 

 

  

2. Name: Tel No: Relationship: 

 Address: 
 

 

  

3. Name: Tel No: Relationship: 

 Address: 
 

 

  

4. Name: Tel No: Relationship: 

 Address: 
 

 

  

 
 
 
 
 



  

IMMEDIATE ACTION TAKEN:  

House Check Guidelines 

This check should include all rooms, cupboards, loft(s), grounds and outbuildings.  This task must NOT be left 
to friends, relatives or carers.  Do not let others dictate the direction and extent of your checks.   

Officers conducting this task should search for leads that may inform and determine the direction of the 
investigation. Such leads will include looking for any diaries, address books, mobile phones and medication 
belonging to the misper, together with itemised phone bills, records of financial matters including recent 
transactions and details of any vehicles to which they have access.  

Where cases remain unresolved consideration should be given to repeat searches of the premises, this is 
particularly so in cases where outbuildings or sheds are present. 

further searching.  Details of any such search, the result and the member of staff in charge should be recorded. 

If the case remains unresolved, serious consideration, taking account of the circumstances, should be given to a 
thorough police search of the establishment and grounds in question. Consultation with a PolSA missing persons 
search advisor is necessary. 

ENSURE FULL ENTRY OF ALL TASKS & RESULTS ON TO COMPACT 

 

House Check By: Start Time: End Time: 

Result: 

 

 

 

ACTIONS TAKEN TO LOCATE MISPER 

Task Info/Result Time/date 

 
 

  

 
 

  

 
 

  

 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 

 

  

 
 
 

  

 
 
 
 
 
 
 
 
 
 
 



  

SUGGESTED ACTIONS AT SCENE 

Action Guidance 

Interview informant 

 Ascertain last known movements and other relevant 
information. Record information in Missing Booklet. 
Transfer all information to COMPACT record. Destroy 
booklet.  Care homes & Northampton Healthcare 
Foundation Trust to have these forms ready 
completed. 

 Identify any family members or friends including school 
friends/work colleagues. 

 If missing from care – obtain details of social worker-update 
COMPACT record. 

 Consider Facebook access (passwords) enquiries. 

 Consider relevant info for Risk Assessment. 
 

 

 Obtain recent photograph – where possible use a Blackberry 
to create a .jpeg that can be easily uploaded onto COMPACT.  

 

House Search 

 This check should include all rooms, cupboards, loft(s), grounds 
and outbuildings.  This task must NOT be left to friends, 
relatives or carers.  Do not let others dictate the direction and 
extent of your checks.  

  

 Officers conducting this task should search for leads that may 
inform and determine the direction of the investigation. Such leads 
will include looking for any diaries, address books, mobile phones 
and medication belonging to the MISPER, together with itemised 
phone bills, records of financial matters including recent 
transactions and details of any vehicles to which they have access.  

 

Complete Full Risk 
Assessment  

 

 Establish personal circumstances: 

 Family/Relationships 

 Physical/Medical/mental condition/Dementia? 

 Medication required? 

 Vulnerability assessment, are they: 

 Able to look after their welfare? 

 Victim of crime e.g. domestic/abduction/HBV/forced 
Marriage? 

 Age/infirm/mental or physical illness/on child protection 
register? 

 Capable of dealing with unusual circumstances? 

 Risk of sexual exploitation? 

 Establish circumstances of disappearance: 

 Any preparatory activity/out of character? 

 Financial/Employment problems? 

 Breakdown of relationship? 

 Subject to bullying? 

 Alcohol or drug dependency? 

 Suicidal intentions? 

 Intentions when last seen? 

 What are they running from/to? 

 Previous missing episodes? Where were they found? 
 



  

Recording/Setting actions 

 It is a necessity to pay attention to detail and fully record all 
activities undertaken. 

 Update all information on COMPACT so that a PNC marker can be 
created. 

 It is not sufficient to complete actions with vague updates such a 
‘negative’ nor is it acceptable to complete actions, which should 
be ongoing such as hospital checks. More detail is imperative. All 
officers can create/progress actions. 

Remember you are investigating, not just recording! 

 
 
 

INITIAL INVESTIGATION REQUIREMENTS 

Missing enquiries are to be treated as an investigation. 
 

If in doubt think Murder. 

Witness 

 Who was last to see the MISPER? 
 Identify friendship group; family are often least likely to know 

innermost feelings. Start with the best friend. 
 Consider appropriateness of issuing a Child Abduction Warning 

notice if family/friends are thought to be involved in harbouring 
from care/medical/mental health setting. Contact Missing Person 
Unit for guidance.  

 Make enquiries at MISPER school/place of work. 

 Identify associates-call and visit. 
 Religious/cultural implications? HBV/Forced Marriage. 
 
At the start of each tour of duty, contact to be made with 
informant by OIC. 

Intelligence 

 Missing History – old CHAMPION records/COMPACT RIDS?  
 Medical requirements? Meds with them?  
 FIS check MISPER/family/associates. 
 Known to CAIU/Domestic Abuse Unit? 
 PNC check MISPER and family. 
 NSPIS/Front office/courts: bail conditions to sign on? 
 Any Child Abduction Warning Notices in place? 

 Concerns over child sexual exploitation (CSE)? 
 Research calls from past 365 days relating to MISPER on the 

intelligence system. 

Searches 

 Attend and search identified locations. 
 Are warrants required for premises? 
 Search all rooms including lofts and out buildings. 
 Check diaries etc for intelligence, also look for any 

letters/suicide notes. 
 Identify access to computers: Consider Facebook access 

(passwords) enquiries. 
 Have they left their mobile phone?   
 Has clothing/passport/money been taken? 

 Complete search records (forms 921). 
 Consider air and dog unit support. 



  

Passive data 

 For HIGH RISK consider: 
 SPOC at Covert Investigations - obtain phone number, and 

service provider details. 
 Economic Crime Unit – financial activity checks, obtain details 

of account(s). 
 
All risks consider: 
 
 UKBA: do not routinely check passports on exit. 
 Under certain scenarios e-borders request possible. Generally 

airline carriers owned by Hague Convention countries do 
provide manifests. 

 1471 facility. 
 Circulate any relevant vehicles on PNC & ANPR. 
 Complete BOF checks. 
 Can access internet mobile phone bills/bank accounts? 
 Submit a communications data application. 

CCTV/H2H 

  
 H2H and CCTV trawl at location missing from and location 

thought to have gone to. 
 Notify local  CCTV control room. Consider route and any private 

CCTV opportunities. 

Communication 
 

Internal: 
 

 Update any additional details and Risk Assessment to the 
COMPACT record. PNC record automatically creation. 

 Distribute Photo via Blackberry to other officers.  
 Notify relevant SCT or other department with links e.g.  IOM, DIP, 

Community Engagement. 
 Circulate over Airwave. 
   Submit child protection referral if U18 or SA/1 via force   forms 

for a Vulnerable Adult. 
 
 
External: 

 
 At the start of each tour of duty, contact to be made with 

informant. Ensure that they are actively trying to locate the 
MISPER. 

 Consider forwarding photograph to CCTV control. 
 Media release/twitter/Facebook: in the daytime contact News 

and Publications for consideration; if out of hours contact the 
FCR. Permissions required when missing from 
care/home/hospital. 

 Contact DWP/MH services/UKBA/immigration/BTP/Transport 
links/housing/Sunflower Centre/CAN/Maple 
GP/YOT/Probation/EMAS/hospitals/school/social worker. Are 
they a methadone user; locate pharmacy as most likely need to 
keep this appointment. 

 Consider lifestyle; does the MISPER attend a gym? Will they notify 
us if they attend.  

Forensic 

  
 If missing for more than 7 days or an asylum case, please 

consider seizing a toothbrush/hairbrush or other item likely to 
store the MISPERS DNA. 

 

 
 



  

MISSING PERSON 
FOUND REPORT 

COMPACT System 

  

Northamptonshire Police 
RID: 

 
 

REPORT DETAILS 

Date Reported: Time Reported: 

  

Inc no: Officer Dealing Forename: 

Force: Officer Dealing Surname: 

Has the case been reported to Children Services?     Yes       No  

Date referred: 

Referred by: 

 
 

DEBRIEF  (Consider updating their description if there are significant differences, i.e. hair / tattoos / scars, 

etc) 

This debrief is very important so please spend time to capture as much information as 
possible.  This information will be used to help reduce future missing person’s episodes 
and reduce workloads for police and partners, but ultimately to keep people safe. 
 

1. Did the misper go missing intentionally?     Yes      No  

Details: 

 

 

 

 

2. Specify reasons the misper gives, or the officer suspects, for going missing 
(indicate at least one, and all that apply, give reasons for any suspicions): 

Relationship problems   

Suicide attempt   

Financial problems   

Forced marriage   

Honour-based violence   

Lost   

Injured   

Alzheimer's disease   

Trafficking   

Abducted   

Other reason   

Drugs or alcohol   

Problems at school   

Domestic abuse/violence   

Transient lifestyle   

Forced to leave   

Disorientated   

Mental health problems   

Other medical reason   

Declined by misper   

Depression/anxiety   

Problems at work   

Asylum seeker   

Child sexual exploitation   

Thrown out   

Misunderstanding   

Dementia   

Homeless  

Unknown   

Abducted by: 

Reason details for any of above: 

 

 

 

 
 
 
 
 



  

3. Where was the misper found? 

Home address (place of residence)     Home address (non residence)    Address of relative    
Address of friend     Street/public place     Hospital/health service     Other   

Details 

 

 

 

 

4. How far from the misper's home address was he or she found? 

0-5 miles      6-10 miles      11-20 miles        21-40 miles    
41-80 miles    Over 80 miles      Out of UK           Not known         Declined  

Details 

 

 

 

 

5. What was the furthest distance travelled by the misper whilst they were missing? 

0-5 miles      6-10 miles      11-20 miles        21-40 miles    
41-80 miles    Over 80 miles      Out of UK           Not known         Declined  

Details 

 

 

 

 

6. How was the misper found? 

Returned of own accord     Returned after negotiation    Returned by police at request of misper   
Presented to police     Arrested      Other   

Details 

 

 

 
 

7. Who found the misper? 

Family (foster)     Police      Social Services      Health services staff     Care home staff   
Friends     Other agency      Other individual     Other   

Details 

 

 

 

 

8. What transport was provided for the misper's return? 

Police     Carers     Ambulance    Not required   Other   

Details 

 

 

 

 



  

9. Did the misper suffer any harm whilst missing?     Yes         No  

Specify the type(s) of harm suffered (tick all that apply):  

Physical injury        Sexual offence victim      Self-harmed      Emotional harm      
Accidental harm      Found dead    

Cause of death: 
Unexplained death      Unexplained death (possible suicide)      Accident/misadventure      
Homicide                   Natural cause          Other             Not known    

Details of death: 

 

 

Details of suffering: 

 

 

 

10. What were the misper's circumstances whilst they were missing? 

Slept rough    Stayed with friend    Met up with other     Went to location (no known connections)    
With person/location known from original info     Went to place previously lived/frequented   
Stayed in hotel/other commercial premises        Not known     Misper declined to give info     Other   

Details: 

 

 

 

 

11. Was the misper involved in any criminal activity as the offender whilst missing?      

 Yes    No   

Select one or more options from below (tick all that apply) 

Committed crime      Involved in prostitution    Anti-social behaviour   

Details of activity: 

 

 

 

 

12. How long was the misper missing for? 

0-8 hours     8-16 hours     16-24 hours      24-48 hours      48 hours-7 days      More than 7 days  

Details: 

 

 

 
 

13. Did the missing person visit any friends or associates whilst they were away?      
Yes      No       Declined   

       Do these persons represent a risk to the safeguarding of the Missing Person?     Yes    No  

Names and details of risk: 

 

 

 

 
 



  

14. Did the missing person visit any specific houses, premises or locations whilst they 
were away? 
Yes       No       Declined    

Please list premises: 

 

 

 

 
 

 

Full Debrief 

In this 'Full Debrief' field, consider detailing:  What the person did whilst missing, the 
route they travelled, who they were with, did they take drugs/alcohol, what places they 
visited, what transport they used – also detail any other information that may not be 
covered by the above questions.  Also, elaborate on your answers to the above questions, 
where there is key information. 

 

 

 

 

 

 

 

 

 

 

INFORMANT DETAILS 

Title (Mr/Mrs/Miss/etc): Forenames: 

Surname: Date of Birth: 

 

Street: Alternative Phone No: 

District: Mobile Phone No: 

Town: Relationship: 

County: Postcode: Email: 

Occupation: Place of Work: 

 

FOUND ADDRESS 

(Enter the address/location where the person was found) 

Premises: 
(Tick if as per misper's current home address):   

Home Phone: 

Street: Alt Phone No: 

District: Grid Ref: 

Town: Address not known  (tick if applicable)           

County: Postcode: Address refused/declined (tick if applicable)   

 
 
 
 



  
THIS PAGE TO BE DETACHED AND GIVEN TO PERSON REPORTING 

 

INFORMATION FOR THE FAMILY / PERSON REPORTING 

We treat reports of missing people very seriously.  Indeed, a considerable amount of our time and resources 
are devoted to trying to find people who go missing.  In the course of our enquiries, there are many things 
Police have to consider, such as: 

 The well being of the missing person. 

 Respecting their right and freedom to go missing – some people simply do not wish to be found. 

 The possibility that the missing person may be a victim of crime. 

 Preservation and management of evidence in suspicious cases. 

 Allocating appropriate levels of resources to the enquiry. 

 

WHAT HAPPENS NEXT? 

Members of staff will be appointed to supervise the enquiry and to keep in touch with relatives and friends. 

 

WE WILL ... 

 Inform you of the level of risk associated to the missing person. 

 Search the home address of the missing person. 

 Check other relevant places, e.g. work place, hospitals, and homes of friends and relatives.  

 Keep you informed about the enquiry. 

 Provide full details of how to keep in touch and provide you with support appropriate to your needs. 

 

HOW CAN YOU HELP THE POLICE? 

There are many ways in which family, relatives and friends can help the Police locate a missing person.  We 
value your suggestions on particular lines of enquiry and would encourage you to discuss with us the area 
where you believe you can help most.  This may include: 

 Keeping a diary to log your own efforts, information and questions.  This will include a record of all searches 
that you have made along with communications with family, friends, acquaintances and agencies.  This will 
be extremely helpful to share with the Police during the enquiry. 

 Arranging with the National Missing Persons Helpline (NMPH) to produce “free of charge” photograph 
posters of the missing person.  These will carry the NMPH freephone telephone number on, and can be 
displayed where they will have the maximum impact, e.g. bus/railway stations.  Any sightings that went to 
the Helpline would be passed onto the Police. 

 We would encourage you to tell Police officers what you intend to do. 

 If you have any questions regarding our procedures or any particular concerns, do not hesitate to ask. 

WHAT HAPPENS WHEN THE MISSING PERSON TURNS UP AND SAFE AND WELL? 

 Firstly, please let us know immediately so that we can cancel the enquiry. 

 Once the missing person has been seen by a police officer who is able to confirm that the person 
is safe and well, the missing report will be cancelled. 

 



  

THIS PAGE TO BE DETACHED AND GIVEN TO PERSON REPORTING 
 

WE WILL ... 

 Inform interested parties that the person is safe and well. 

 Not disclose the whereabouts of that person without their consent.  However this may vary in 
certain circumstances, e.g. where due to age or infirmity. 

 Interview the missing person for welfare reasons. 

 Investigate any allegations of crime. 
 

WHERE CAN OTHER SUPPORT COME FROM? 

Missing People Charity 
(Freephone 0500 700 700 or general office number 020 8392 4545, office fax 020 8878 7752) 
www.missingpeople.org.uk or e-mail photos@missingpeople.org.uk 
 

Their principle objective is to provide enduring and ongoing support for those who require it. The Helpline 
attempts to make contact with missing people of all ages in order to assure others of their safety, reuniting 
them if appropriate and offering to act as an intermediary in difficult cases involving families and missing 
persons. 
 

The NMPH aims to support the Police Service, recognising the Service’s primary role in finding missing people, 
and works in partnership with other government and non-government organisations. 
 

OTHER USEFUL CONTACT TELEPHONE NUMBERS FOR THE FAMILY 

“Message Home“ is a confidential, national 24-hour Freefone Helpline 
for anyone aged 18 or over that is away from home. 

Free phone 116 000, 
www.missingpeople.org.uk 

“The Runaway Helpline” is a confidential, national, 24-hour Freefone 
Helpline for anyone aged 17 or under who has run away or been forced 
to leave home. 

Free phone 116 000 

Re-unite Children abducted from the UK. Advice line 0116 2556 234 
Telephone 0116 2555 345 
www.reunite.org 

Salvation Army Family Tracing Service 020 736 4747 
www.look4them.org.uk 

“Familylives” is a UK registered charity offering support to anyone 
parenting a child. 

080 800 2222 
www.familylives.org.uk  

“International Tracing Service” is the joint initiative of 9 UK 
organisations, set up to make it easier for you to find help and advice 
on finding missing persons, and relatives with whom contact has been 
lost. 

www.look4them.org.uk 

“Samaritans” – this is the telephone helpline that provides free, 
confidential and emotional support. 

08457 90 90 90 
www.samaritans.org.uk 

“UK Missing Kids Website” - helps the police to find missing and 
abducted children. The website enables the police to transmit 
photographs and information about a missing child to other forces 
around the UK and abroad 

http://uk.missingkids.com/ 

 

Freephone 116 000 

“Childline” - the free helpline for children and young people in the UK.  
Children and young people can call us on 0800 1111 to talk about any 
problem – their counsellors are always there 

0800 1111 
www.childline.org.uk 

“Women's Aid” is the key national charity working to end domestic 
violence against women and children. We support a network of over 
500 domestic and sexual violence services across the UK. 

0808 2000 247 

www.womensaid.org.uk 

“National Domestic Violence Line” – an organisation offering advice on 
domestic violence issues. 

Freefone 0808 2000 247 

  

WHO SHOULD I CONTACT? 

Northamptonshire Police Control Room: Tel: 101. 

Missing Person Ref: 

 


